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PREFACE 
Effective health communication is important for making healthcare decisions. The 
Internet facilitates patients to learn about their treatments and diseases. More than 
seventy thousand websites disseminate health information and 50 million Internet users 
seek health information online. The interaction between online health information 
seekers and healthcare providers has helped the growth of medical tourism industry. For 
medical tourists, one of their sources of information is hospital websites. Since patients 
are from different backgrounds, hospital websites should be written for the general 
public. Hence it is important that the websites are written at a level that is easy to 
understand by all. In order to determine if the level is of acceptable standard, readability 
indices can be used to analyse the readability level of the hospital websites.  This book 
highlights the indices that can be used for this purpose and measures that can be taken 
to improve the readability level of such websites. 
 
 
 
  
 
 
 
 
 
 

